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Joanna Christin Natalia S. 
Skripsi 
Kepuasan Penonton Surabaya Dalam Menonton Program WIB di NET. 
  
 Penelitian ini dilakukan untuk mengetahui mengenai kepuasan 
penonton Surabaya dalam menonton program WIB di NET. Pada penelitian 
ini, peneliti menggunakan teori Uses and Gratification (U&G) dengan 
variabel Gratification Sought (GS) dan Gratification Obtained (GO) yang 
memiliki indikator khusus kuis show, diantaranya indikator daya tarik 
peringkat diri, indikator daya tarik dasar dari interaksi sosial, daya tarik 
kesenangan dan daya tarik pendidikan. 
 Pendekatan penelitian yang peneliti gunakan yaitu pendekatan 
kuantitatif dengan jenis penelitian eksplanatif dan menggunakan metode 
survei. Teknik analisis yang digunakan dalam penelitian ini yaitu teknik 
analisis eksplanatif dengan uji tabulasi silang. 
 Hasil pada penelitian ini menunjukkan bahwa masyarakat Surabaya 
mendapatkan kepuasan dalam empat indikator, diantaranya indikator daya 
tarik peringkat diri, indikator daya tarik dasar dari interaksi sosial, daya tarik 
kesenangan dan daya tarik pendidikan dengan indikator yang diinginkan oleh 
penonton Surabaya adalah indikator daya tarik pendidikan dan daya tarik 
kesenangan. Hasil secara umum terbilang bahwa penonton Surabaya 
mendapatkan kepuasan dalam menonton program WIB di NET. 
 
Kata kunci: Kepuasan. Uses and Gratification. Gratification Sought. 






Joanna Christin Natalia S. 
Thesis 
Satisfication of Audience in Surabaya By Watching WIB Tv Show on NET. 
 The Purpose of this research is to know about the satisfaction of 
audience in Surabaya by to watching  tv show WIB on NET. In this research, 
the researcher are using Uses and Gratifiacion theory(U&G), with 
Gratification Sought(GS) and Gratification Obtained(GO) as the variable, 
that has special indicator of Quiz Show, which is the indicator of self rating 
attraction, the indicator of basic social interaction, the indicator of 
excitement, and the indicator of education attraction. This research is using 
the quantitative as the approach with explainative research and using survey 
as its method. The analyzing technique that used in this research is the 
explainative analysis with crosslinking test.The result of this research is 
shown that the society in surabaya get the satisfication on four indicator. 
Which is the indicator of self rating attraction, the indicator of basic social 
interaction, the indicator of excitement, and the education attraction, the 
indicator that the audience in surabaya mainly focused are the education 
attraction and the excitement attraction. From this result, it can be concluded 
that audience in Surabaya is satisfied by watching WIB Tv Show in NET. 
Key words: satisfaction.Uses and Gratification. Gratification Sought. 
Gratification Obtained. Quiz. WIB,NET   
 
